Name: Student Number:

Attachment:
You may find the following formulas useful:

Binomial Distribution Geometric Distribution

P(k)=(D p(I-p"" P(k)=(1-p)"'p, Etkj=1/p

Poisson Distribution Exponential Distribution
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M/M/1 Queue
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Multiple Server: M/M/m Queue
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Erlang C Formula: P, =M
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General Service Distribution: M/G/1 Queue
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expected waiting time: E{W} = AE}

2(1-p)

13/13



